The mediating role of leader-member exchange on the relationship between employee motivation and interpersonal citizenship behaviour among administrative officers in Malaysian public universities / Shereen Noranee by Noranee, Shereen
UNIVERSITI TEKNOLOGI MARA 
THE MEDIATING ROLE OF LEADER-
MEMBER EXCHANGE ON THE 
RELATIONSHIP BETWEEN 
EMPLOYEE MOTIVATION AND 
INTERPERSONAL CITIZENSHIP 
BEHAVIOUR AMONG 
ADMINISTRATIVE OFFICERS IN 
MALAYSIAN PUBLIC UNIVERSITIES 
SHEREEN BINTINORANEE 
Thesis submitted in fulfillment 
of the requirements for the degree of 
Doctor of Philosophy 
Faculty of Business and Management 
February 2016 
CONFIRMATION BY PANEL OF EXAMINERS 
I certify that a panel of examiners has met on 16th June 2015 to conduct the final 
examination of Shereen binti Noranee on her Doctor of Philosophy thesis entitled "The 
Mediating Role of Leader-Member Exchange on the Relationship between Employee 
Motivation and Interpersonal Citizenship Behaviour among Administrative Officers in 
Malaysian Public Universities" in accordance with Universiti Teknologi MARA Act 
1976 (Akta 173). The Panel of Examiners recommends that the student be awarded the 
relevant degree. The panel of Examiners was as follows: 
Normala Daud, PhD 
Associate Professor 
Faculty of Business and Management 
Universiti Teknologi MARA 
(Chairperson) 
Sarminah Samad, PhD 
Associate Professor 
Faculty of Business and Management 
Universiti Teknologi MARA 
(Internal Examiner) 
Khulida Kirana Yahya, PhD 
Professor 
School of Business Management 
Universiti Utara Malaysia 
(External Examiner) 
Azrilah Abd Aziz, PhD 
Assistant Professor 
Department of Information Systems 
King Aziz University, Jeddah 
(External Examiner) 
SITI HALIJJAH BT SHARIFF, PhD 
Associate Professor 
Dean 
Institute of Graduates Studies 
Universiti Teknologi MARA 
Date: 24 February 2016 
li 
AUTHOR'S DECLARATION 
I declare that the work in this thesis/dissertation was carried out in accordance with the 
regulations of Universiti Teknologi MARA. It is original and is the results of my own 
work, unless otherwise indicated or acknowledged as referenced work. This thesis has not 
been submitted to any other academic institution or non-academic institution for any 
degree or qualification. 
I, hereby, acknowledge that I have been supplied with the Academic Rules and 
Regulations for Post Graduate, Universiti Teknologi MARA, regulating the conduct of 
my study and research. 
Name of Student 
Student I.D. No. 
Programme 
Faculty 
Thesis Title 
Signature of Student 
Date 
Shereen binti Noranee 
2009246548 
Doctor Philosophy of Business Administration 
Faculty of Business and Management 
The Mediating Role of Leader-Member Exchange on the 
Relationship between Employee Motivation and 
Interpersonal Citizenship Behaviour among Administrative 
Officers in Malaysian Public Universities 
in 
ABSTRACT 
Interpersonal citizenship behaviour is a discretionary behaviour, beyond employee job 
requirements, that supports coworkers and/or supervisors. It requires a relationship 
between an interpersonal citizenship performer and a receiver in which the performer 
voluntarily provides benefits to the receiver as an ingredient of the behaviour. 
Employees who perform interpersonal citizenship behaviour are not only prosocially-
motivated but also are motivated by impression management. The level of the behaviour 
may vary based on the relationship with their supervisors. This study examines the 
mediating effect of leader-member exchange relationship towards the relationship 
between prosocial motivation and impression-management motivation. The public 
university administrative officers. Sets of questionnaires were used to collect data about 
employee interpersonal citizenship behaviour, employee motivation, and leader-member 
exchange relationship. The respondents were 210-dyads, which comprised of 
subordinates and immediate supervisors, from 20 public universities in Malaysia. The 
result shows that prosocial and impression-management motivation were related to self-
rating leader-member exchange, while prosocial motivation had a negative effect on 
supervisor-rating leader-member exchange quality relationship. The key finding revealed 
that supervisor-rating leader-member exchange quality relationship was fully mediated 
the negative effect of prosocial motivation on interpersonal citizenship behaviour. It can 
be concluded that having high level of leader-member exchange relationship did not 
matter much on a subordinates' prosocial motivation. Even though subordinates 
performed higher interpersonal citizenship behaviour, supervisors believed that these 
subordinates would have lower leader-member exchange relationship quality. 
Meanwhile, subordinates who were impression management-oriented might waste their 
time trying to impress their supervisors when performing interpersonal citizenship 
behaviour. Employees are advised to be more prosocial toward their supervisors to 
enhance interpersonal citizenship behaviour. More of interpersonal citizenship behaviour 
means better inter-relationship supervisor and coworkers, work quality, work-life 
balance, employee satisfaction, employee and organizational productivity. 
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